






How to Create your Account

Questions? Comments? Concerns? 

Call toll-free: 
877-455-4227
Visit:
HamiltonCapTel.com
Email: 
info@HamiltonCapTel.com

Captioned Telephone Service is  
designed exclusively for individuals 
with hearing loss and is funded  
and regulated by the Federal  
Communications Commission.  
To learn more, visit fcc.gov.

 Now you’re registered for a  
 Hamilton CapTel account!

 Complete the form. (all fields are required)

 Click Submit.

 

 Visit: HamiltonCapTel.com/login

 Click Register.2
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Note: You will need to read and accept 
Terms and Conditions before proceeding 
to the registration form. 

Note: Next, you’ll want to obtain a Call Me 
# as outlined below so that people can call 
you directly, without first having to dial a 
toll-free number.

Voice and data plans may be required when using Hamilton CapTel on a smartphone or tablet. Third-party trademarks mentioned are the property of their respective owners.  



How to Obtain a 
Hamilton CapTel Call Me #

HamiltonCapTel.com

 From the dropdown menu, select the city in which you live.  
 If your city is not listed, then select a nearby city/town. Click OK.

 A pop-up window will appear with your new  
 Hamilton CapTel Call Me #. Click OK.

 You will receive a confirmation email, confirming your new number. 

 Now you can start placing and receiving calls!

 Log in to your Hamilton CapTel account.

 When prompted, enter your Area Code and click Submit.

The Hamilton CapTel Call Me # is a ten-digit number that  
allows you to receive captioned calls from family, friends and 
colleagues on your computer or tablet. With the Call Me #, 
individuals calling you simply dial your Call Me # to reach 
you directly.
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